May 18, 2015

Re: Proposed Agreement Could Remove Verizon’s Service Quality Standards Placed on

the BPU’s Agenda for Tomorrow May 19th Dear Mayor:

On May 12th we reached out to you regarding a proposed stipulation agreement between
Verizon and the Board of Public Utilities (BPU) which would, among other things, deregulate
basic telephone service and remove existing service quality standards.

Unfortunately, after only nine days of being open for comment, this matter will be up for
approval before the BPU Commissioners tomorrow Tuesday May 19th.

The nine day comment period for this matter has closed.

However, it is important for the League to understand the scope of this problem. If your town has
experienced problems with their Verizon landline service please describe the issue, on municipal
letterhead, and email it to Ed Purcell Esq. at epurcell@njlsom.org .

Additionally, we wanted to share with you a number of comments we have received along with
the League’s comments. They are below:

League’s Comments http://nj-njslom.civicplus.com/DocumentCenter/View/6503

Borough of Bay Head (Ocean County) http://www.njslom.org/legislation/bpu/Bayhead.pdf

City of Beverly (Burlington County)
http://www.njslom.org/legislation/bpu/City.of.Beverly051415.pdf

Cumberland County http://www.njslom.org/legislation/bpu/Cumberland.pdf

Hopewell Township (Cumberland County) http://nj-
njslom.civicplus.com/DocumentCenter/View/6504

Lower Alloways Creek (Salem County)
http://www.njslom.org/legislation/bpu/lower.alloways.creek.comments.pdf

Upper Deerfield (Cumberland County) http://nj-
njslom.civicplus.com/DocumentCenter/View/6505

Upper Pittsgrove (Salem County)
http://www.njslom.org/legislation/bpu/Upper.Pittsgrove.pdf

Willingboro (Burlington County)
http://www.njslom.org/legislation/bpu/Willingboro.Letter.BPU.pdf
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If you have any questions regarding this notice, please contact Ed Purcell Esqg. at (609) 695-3481
X. 137.

Very truly yours,

William G. Dressel, Jr.
Executive Director





