
Dear Mayor, 

We are advised by JCP&L and PSE&G that their storm preparations are well underway in 

advance of tomorrow’s forecasted nor’easter .  They are sharing the following contact 

information so you can stay up to date and report outages as necessary. 

From JCP&L: 

Customers are reminded to stay away from any downed wires and report any downed wires to 

JCP&L or local police or fire departments.  To report outages customers may call 1-888-

LIGHTSS (888-544-4877), or go to www.jcp-l.com. 

Follow JCP&L on Twitter @JCP_L or on Facebook at www.facebook.com/JCPandL 

From PSE&G: 

PSE&G urges its customers to be cautious during and after the storm: 

Downed wires should always be considered “live.” Do not approach or drive over a downed line 

and do not touch anything that it might be in contact with. 

To prevent carbon monoxide poisoning, do not run any gasoline powered engine, including 

generators and snowblowers, in a garage or any other enclosed space. 

Customers should report downed wires or power outages by calling PSE&G’s Customer Service 

line at 1-800-436-PSEG.  Also, customers can report outages at www.pseg.com or by texting 

“OUT” to 4PSEG (47734). The utility’s mobile-friendly website includes an “Outage Map” that 

is updated every 15 minutes and displays the location and status of power outages in PSE&G’s 

service area. 

Sincerely, 

Michael J. Darcy, CAE, 

Executive Director 
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