Recycling & Waste Management

New Jersey DEP
Purchases Recycle Coach
Adds platform for statewide recycling education
and promotion
By Scott Brubaker, Deputy Director, New Jersey Department of Environmental Protection,
Division of Solid and Hazardous Waste

T

he New Jersey Department of
Environmental Protection has
purchased the Recycle Coach
online platform package to make
information on recycling simple, clear,
and accessible across the full range
of smart devices to improve recycling
rates throughout the state. Recycle
Coach is now available to every
New Jersey county, municipality, and
resident at no charge.

Recycle Coach is currently contacting New
Jersey municipalities to assist in uploading the
system on websites and loading local information, such as materials recycled, recycling and
waste pick-up days, pick-up schedule changes,
electronic waste and household hazardous waste
events, and where to recycle those hard-to-recycle items. Please encourage your recycling coordinator and other appropriate local officials to
attend implementation webinars sponsored by
Recycle Coach, designed to ensure efficient
installation of the app and to derive the most
benefit from the service.
Several counties and many municipalities
already using this app report advantages of
using this new platform, including fewer phone
calls from residents, the availability of current
recycling information and collection events, and
the hassle-free process of installing Recycle Coach.
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Recycle Coach

Recycle Coach Benefits
Additional benefits of Recycle Coach
for municipalities include:

Popular
resident
friendly
features

Residents can access popular features
on the Recycle Coach platform, such as
a flexible calendar set-up that uses zone
information provided by the municipality, printable collection and event calendars and the
ability to export schedules to iPhone, Outlook
and other calendars. Also, the ‘What Goes
Where’ recycling search database contains
more than 100,000 search terms. These features are customizable to ensure they appear
as the user prefers.

Easy
set-up
Initial set-up
requires minimal
local resources and
occurs with local branding.
Recycle Coach provides
promotional assistance and
tools to help local governments launch successfully.
There is minimal ongoing
maintenance.

Education

Integration
with
existing
information

Recycle Coach
can aggregate
recycling program
information from various
levels of government
and make it seamlessly
accessible to residents
through a variety of
platforms and devices.

Customized
information
Residents can
access customized
local information in
English and Spanish.

Access
to
insightful
analytics

Customized, in-depth data on how
many residents are using and interacting
with the platform. Municipalities will have
access to advanced analytics and dashboards
to help turn usage data into helpful information.
This will allow insight into who is using system,
what information is being retrieved and how the
municipality can improve the system.
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Modern technology
with proven principles
of learning that help
engage, educate and
encourage residents to
become better recyclers.
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Recycle Coach representative Joshua Alzona
can be reached at 1-855-343-3363, ext.120,
or jalzona@recyclecoach.com.
DEP representative Erin Jensen is also available
to assist municipalities and can be reached at
Erin.Jensen@dep.nj.gov.

Recycle Coach

Once Recycle Coach is installed, your
residents will have current information
on when to put out recyclables and solid
waste for pickup, ask questions about
what is recyclable, receive specific realtime communication from their town or
county, read articles about becoming
better recyclers, stay informed of missed
pickups or holiday collection schedules,
educational podcasts, interactive
quizzes, and more. This information can
be accessed through the app, Facebook
chatbot, and digital assistants including
Google and Alexa, to name a few.

Notification options
Specifically, current Recycle Coach
users can subscribe to residential
reminders of collection days and
receive email, text, phone call, or push
notification. Additionally, the ReportA-Problem feature lets residents send
notifications to their municipality
instantaneously. Report-A-Problem can
be customized by the issue, such as the

need for a cart or bucket.
In addition, local administrators can
send announcements, such as sorting
and collection tips and reminders, to
subscribers at any time of the day.
These announcements can be the same
message or customized for specific
residents. For example, sending paperless reminders on the proper policies
and procedures to recycle items, such
as branches after a storm, would be
especially helpful for residents.
Traditional mailings can be very costly
with a poor rate of return; many flyers
are tossed into the recycling bin before
they are even read. Millennials typically
reach for their phones for answers.
Recycle Coach speaks their language
and can give them immediate responses
to their questions, and it’s free.

Easy integration with
new technologies
Municipalities will be able to integrate
the Recycle Coach platform easily with

existing and new technologies. This
ensures that the communication platform will remain relevant as technology
upgrades occur in the future.
Recycle Coach can be a particularly
effective tool as New Jersey counties and
municipalities face new and ongoing
challenges in managing solid waste and
recycling programs, including how to
increase waste diverted from landfills,
reduce contamination of the recycling
stream, promote real-time communication with residents, contain costs and
conserve natural resources to protect the
environment.
With the purchase of this system, the
DEP is providing all local governments
with a proven recycling technology that
emphasizes customer service. e
Scott Brubaker is Deputy Director of the New
Jersey Department of Environmental Protection’s
Division of Solid and Hazardous Waste and
oversees the division’s recycling efforts.
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